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Truth in Savings 











Truth-In-Savings Disclosure Statement



This disclosure is intended to provide you with information about one or more accounts offered by the Credit Union, including, where applicable, the dividend rate, annual percentage yield, any minimum balance requirement, withdrawal terms, fees and other important information, so that you may make an informed decision about investing your savings with us.

Should you have any questions about this disclosure, about our current dividend rate, annual percentage yield, or otherwise, please call a member service representative at 716.284.4110.  

Please Note: The Credit Union reserves the right to limit dollar amount for check cashing and cash withdrawals.

 

Rate Information



The dividend rate and APY on your credit union Regular Share Accounts, Share Draft Accounts, Christmas Club Accounts, and IRA Savings Accounts may change at any time as determined by the Credit Union Board of Directors.  The dividend rate and APY disclosed reflect the prospective dividend rate and APY which the credit union anticipates will be paid for the current dividend period.  The dividend rate and APY on Term Share Certificates are fixed and will be paid until the first maturity date on the Certificate.  

Compounding and Crediting



Regular Share, IRA Share, Share Draft Accounts, Christmas Club and Term Share Accounts. Dividends on all Regular Share, IRA Share, Share Draft, Christmas Club and Term Share Accounts will be compounded daily and credited quarterly.  If the dividend period is quarterly, for example, the beginning date of the first dividend period of the calendar year is January 1st then the ending date of such dividend period is March 31st.  All other dividend periods follow this same pattern of dates.  If you withdraw funds from your account before dividends are paid, you will receive dividends accrued on the funds prior to withdrawal, but such dividends will not be credited to your account until the next dividend declaration date.





Money Market Account



You can withdraw money or make payments up to six times a month from a money market account by Credit Union Draft, telephone banking, online banking, or electronic transfer. Withdrawals or payments in person, by mail or messenger, do not count against the six transaction limit. If you exceed the transfer limitation set forth in any transfer limitation set forth in any statement period, your account will be closed by the credit union.The minimum opening amount and minimum balance to obtain the Annual Percentage Yield (APY) is $2,000.





Effect of Closing



For all accounts, including Term Share Accounts, if you close your account before dividends are paid, you will receive the dividends accrued on the funds prior to the closure, and such dividends will be paid on the date your account is closed. 





Balance Computation Method



For all accounts, (including Term Share Certificates), dividends are calculated based on the actual daily balance method which applies a periodic rate to the balance in the Account each day.





Minimum Balance Requirements



Unless otherwise stated, in order for your account to earn dividends for a day, you must have an actual account balance of at least $250.00 that day.

If your actual account balance falls below $250.00 that day, you will not earn any dividends for that day.    In order to earn the annual percentage yield (APY) disclosed for a particular account, you must meet the minimum balance requirement applicable to that account at all times. 





Fees and Penalties



Your account will be charged any applicable fees, charges and/or penalties as set forth in our fee schedule, a copy of which is included as part of this brochure.  





Accrual of Dividends



For all accounts, including Term Share Accounts, dividends will begin to accrue on the business day you deposit cash and non-cash items (such as checks) to your account.  Any check deposited to any of your accounts will be provisionally credited on the day it is deposited, and earn dividends from the day it is so provisionally credited.  If, however, the Credit Union is subsequently unable to obtain payment for that item, you will not earn any dividends on that deposit.





Nature of Dividends



Dividends are paid from current income and available earnings, after required transfers to reserves at the end of a dividend period.





Par Value of Shares



The par value of a regular share in this Credit Union is $5.00. 





National Credit Union Share Insurance Fund



Member Accounts in this Credit Union are federally insured by the National Credit Union Share Insurance Fund (NCUA).   Share Accounts in federally insured credit unions are insured up to $250,000. Generally, if a credit union member has more than one account in the same insured credit union, those accounts are added together and are insured up to $250,000. Joint accounts are also insured separately from individual accounts up to a maximum of $250,000.





Withdrawal of Services



In the event that any credit union member causes a loss to the credit union, or makes known his or her intention to cause a loss to the credit union, whether by way of loan default, account overdraft, discharge in bankruptcy or otherwise, it is the policy of the credit union to withdraw member services except a regular share account that will not earn dividends. 





Closing of Account(s)



In the event that any member of the credit union engages in any type of abusive conduct, the credit union may impose sanctions against that member including denial of specific services which involve personal contact with credit union employees, denial of access to credit union facilities, recommending expulsion from credit union membership, or any other action deemed necessary under the circumstances which is not expressly precluded by the Federal Credit Union Act, NCUA Regulations and the Credit Union’s Bylaws.    





Error Resolution 



For errors involving new accounts, point-of-sale, and foreign-initiated transactions, we may take up to 90 days to investigate your complaint or question.  For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error.  We will tell you the results within 3 business days after completing our investigation.  If we decide that there was no error, we will send you a written explanation.  You may ask for copies of the documents that we used in our investigation.





Notice of Certain Changes



We will notify you in writing at least 30 days prior to the effective date of changes of the sort described below, which will reduce your APY or otherwise adversely affect your account:

The frequency of compounding dividends. The frequency of crediting dividends Minimum balance requirements Fees, charges and penalties We will not send you notice, however, of any change in the dividend rate or APY applicable to any account where the dividend rate is subject to change from time to time, although notice of changes in dividend rates will be posted in the Credit Union’s offices.  Also, no notice of changes to fees for printing of share drafts/checks will be sent.  In addition, where there is any change in the information disclosed in this statement, the change will appear in a notice in the lobby of our offices.





General Policies and Procedures



We may refuse a withdrawal request if any documents or identification we or the law requires in connection with the withdrawal has not been presented to us.  We are also required to obtain positive identification (including photo ID) by the U.S. Government.  If we cannot obtain proper identification an account may not be opened, or an existing account may be closed.

Although non-cash deposits earn dividends from the date first credited to your account, the time when they may be withdrawn or otherwise become available is governed by the Credit Union’s funds availability policy, a copy of which is available upon request.

By opening and maintaining an account with the Credit Union, you have agreed to the Bylaws of the Credit Union and any amendments thereto, a copy of whish may be obtained by request.  To open an account, you must deposit at least $5.00, the par value of a share of the Credit Union.

By law, the Credit Union may accept deposits only from persons who are members or are eligible to become members, or certain other persons or entities.  If you are unsure whether you are eligible to join the Credit Union, please contact a member service representative.

Our current field of membership includes anyone who lives, works, worships, volunteers, or attends schools in the County of Niagara, NY. In addition, immediate family members are eligible if they are related to a member of Niagara’s Choice FCU. Immediate family member (through blood or marriage) is defined as a parent, sibling, spouse, grandparent, mother, father, husband, wife, or domestic partner.
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Online Banking Login
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Password



Forgot Password?











Like what you see?
Become a member today!



How to join












 



















Our Locations

Niagara Falls

North Tonawanda

Lockport

Wheatfield




Main Office

3619 Packard Road

Niagara Falls, NY 14303

Phone: (716) 284-4110

FAX: (716) 284-4123
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Memorial Branch


621 10th Street

Niagara Falls, NY 14301


Phone:
(716) 284-4110

Fax:
(716) 322-4390

Telephone Banking System:
(716) 284-4110 Opt.4

	
Monday, Tuesday, Thursday:
8:00am - 4:00pm 
	
Wednesday, Friday:
Closed 
	
Closed for lunch daily:
12:00pm—12:30pm 



Get Directions

|

More Information






Main Office


3619 Packard Road 

Niagara Falls, NY 14303


Phone:
(716) 284-4110

Fax:
(716) 284-4123

Telephone Banking System:
(716) 284-4110 Opt. 4

	
Monday - Friday:
8:30am - 5:00pm 
	
Saturday:
8:30am - 12:00pm 



Get Directions

|

More Information






Niagara Falls Branch


900 Main St

Niagara Falls, NY 14301


Phone:
(716) 284-4110

Fax:
(716) 284-4123

Telephone Banking System:
(716) 284-4110 Opt. 4

	
Monday - Friday:
9:00am - 5:00pm 



Get Directions

|

More Information






Wheatfield Branch


2131 Sawyer Drive

Wheatfield, NY 14304


Phone:
(716) 284-4110

Fax:
(716) 923-1467

Telephone Banking System:
(716) 284-4110 Opt. 4

	
Monday through Friday:
8:30am until 5pm 



Get Directions

|

More Information






North Tonawanda Branch


3577 Niagara Falls Blvd

N. Tonawanda, NY 14120


Phone:
(716) 284-4110

Fax:
(716) 693-5183

Telephone Banking System:
(716) 284-4110 Opt. 4

	
Monday - Friday:
8:30am - 5:00pm 
	
Saturday:
8:30am - 12:00pm 



Get Directions

|

More Information






Lockport Branch


260 West Avenue 

Lockport, NY 14094


Phone:
(716) 284-4110

Fax:
(716) 434-1127

Telephone Banking System:
(716) 284-4110 Opt. 4

	
Monday - Friday:
8:30am - 5:00pm 
	
Saturday Drive-Thru ONLY:
8:30am - 12:00pm 



Get Directions

|

More Information
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Important Notice – Niagara’s Choice has been made aware of an attempted attack on our debit card portfolio. Please understand that this is not a hack. In order to fend off malicious actions and to safeguard your accounts some transactions made on your debit card may be blocked such as PayPal, Ebay and Amazon. This does not apply to transactions made on your Niagara’s Choice credit card. It applies to debit card transactions only. We are working swiftly to rectify this issue and will continue to keep you informed. You can monitor your accounts through our online banking and mobile app. We are reaching out to members that may be affected. If you have any questions or concerns please contact us at 716-284-4110 during normal business hours or our fraud line @ 855-710-3055.
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	Email
This field is for validation purposes and should be left unchanged.
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